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Penelitian sistem pendukung keputusan pemilihan skincare menggunakan 
algoritma K-Nearest Neighbor bertujuan untuk memberi pendukung keputusan 
pemilihan skincare kepada calon pelanggan Nature Republic. Nature Republic 
merupakan salah satu perusahaan skincare dari korea dan bahan dasar yang 
digunakan terbukti menggunakan bahan-bahan alami yang murni untuk 
menciptakan produk berkualitas. Sistem ini dibangun menggunakan bahasa 
pemrograman PHP, Javascript, dan Bootstrap untuk platform berbasis web. Data 
training diperoleh dari data pelanggan Nature Republic dan formulir feedback yang 
disediakan pada sistem pendukung keputusan pemilihan skincare. Uji kepuasan 
pelanggan diberikan kepada pelanggan Nature Republic untuk mencoba sistem 
dengan mengisi kuisioner yang dibuat berdasarkan metode EUCS (End-user 
Computing Satisfaction) lalu dihitung menggunakan perhitungan skala likert. Hasil 
uji kepuasan pelanggan menggunakan perhitungan skala likert mencapai 87,3%. 
Hal ini menunjukkan pelanggan Nature Republic puas dengan sistem pendukung 
keputusan pemilihan skincare dengan menggunakan algoritma K-Nearest 
Neighbor. 
 
Kata Kunci: K-Nearest Neighbor, Sistem Pendukung Keputusan, web, PHP, 
Javascript, End User Computing Satisfaction 
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Research on skincare selection decision support systems using the K-Nearest 
Neighbor algorithm aims to provide skincare decision support choices to potential 
customers of Nature Republic. Nature Republic is a Korean company that uses basic 
ingredients which are proven to use pure natural ingredients to create quality 
products. This system was built using PHP, Javascript, and Bootstrap programming 
languages for web-based platforms. Training data were obtained from Nature 
Republic customers and feedback forms provided in the skincare selection decision 
support system. The customer satisfaction test is conducted using the EUCS (End- 
user Computing Satisfaction) method and is calculated using a Likert scale 
calculation. Nature Republic customers are given access to try the system and fill 
out the questionnaire via Google form which is used as feedback. The customer 
satisfaction test results using a Likert scale calculation reached an average value of 
87.3%. This shows Nature Republic customers are satisfied with the skincare 
decision support system using the K-Nearest Neighbor algorithm. 
 
Keywords: K-Nearest Neighbor, Decision Support System, web, PHP, Javascript, 
End User Computing Satisfaction 
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